API-Initiated Apps and Call-Initiated Apps:  Understanding the Difference
With the launch of MyVox 1.1, there’s a new concept in the API:  call-initiated apps.  Call-initiated apps allow developers to create apps where the user can simply pick up the phone and start participating, from anywhere, without looking at a computer or mobile phone screen first.  Accessing a call-initiated app is as easy as dialing a phone number.  Simple, right?

Once call-initiated apps are set up, it’s indeed that simple.  However, there’s some important configuration to do in order to make sure they work as you would expect.  Those configuration options also unlock a lot of powerful options for call-initiated apps.  We’ll take a look at those below, so you can pick the ones that match your app.
More importantly, we’ll look carefully at what’s going on with different types of call-initiated apps, and how they differ (or don’t!) from API-initiated apps.  Let’s get started.

What’s an API-initiated app?

An API-initiated app is one where the part of your app that resides outside MyVox, and communicates with it through the API, handles the creation of recording sessions itself.  That means you have a user who is coming to your app and signaling in some way (most commonly, through a GUI, but we’ve seen apps that use texting or email as the signal) that he or she wants to make a recording.  Your app then issues a command to MyVox to create a recording session, perhaps prefacing it with commands to also create recordings and/or recording lists.  MyVox responds with a phone number for the user to call, which the app then passes on to the user.

99% of API-initiated apps involve a user sitting in front of a screen, interacting with a GUI, be it a Web page, a widget, a desktop app, or a mobile app.

What’s a call-initiated app?
A call-initiated app is one where the user goes directly to the phone to start a recording session, without first “stopping by” your app.  Users call a phone number that’s been dedicated to the app in question, so whenever a call comes in to that phone number, MyVox knows which voice recorder is being called, and “hooks up” the app with that voice recorder.
Why would I use an API-initiated app?

Because they don’t require users to remember phone numbers.

Because they let you create mixed interactions between phone and web/desktop/mobile app.  For example, you can create a slideshow, where users add voice to slides, and see the slides they are voicing as they talk on the phone.

Why would I use a call-initiated app?

Because you want an app that people can use when they are away from the computer.
Is the API different for these two kinds of session initiation?
No.  You use the same API either way.

You also use the same voice recorder, but you configure it differently (see below).

How do I set up a call-initiated app?
You control your session initiation method by modifying the attributes of your app’s voice recorder.  If you are setting up a new voice recorder, you’ll see there’s a new “call-initiated” tab.  Click it to see some important new attributes; the key one is labeled “Call-Initiated Sessions Mode”.  There are four possible settings:

· Disabled (means your app is API-initiated)

· Create Recording List (means your app is call-initiated, and will create a new recording list for each caller)

· Lookup Recording List (means your app is call-initiated, and will only work for callers with a caller ID or access code matching an existing recording list)

· Lookup Else Create (means your app is call-initiated, and will use an existing recording list for callers with a caller ID or access code matching an existing recording list, otherwise creates a recording list for the caller)

This may sound complicated, but you are basically choosing between two possible use cases for recording.  The first (“Create Recording List”) is one where you want anybody and everybody to be able to create recordings, and you don’t need them to stop by your app first to sign up or the like.  In this case, you want the app to not only initiate recording sessions for you, but also to create a recording list for each caller, so you can use it later.

The second case (“Lookup Recording List”) is one where you want to limit usage in some way.  Maybe you only want a select group of people to be able to use the app, or maybe you need them to sign up through a web site first.  Either way, you want to create your recording lists first, through the API, then have callers associated with those recording lists – and if the caller doesn’t match up with a list, then that caller can’t play.

You can also mix these two, with “Lookup Else Create”.   This will use matching recording lists preferentially, but fall back on creating a new recording list if there is no match.
Essentially, these controls arm you with the same options you would have with an API-initiated app, where your app could itself limit usage to certain users.

Okay, I want to use “Lookup Else Create” or “Lookup Recording List”.  What’s being used to match callers up with these recording lists I’ve created?
Either caller ID, or a keyed-in access code, or both.

On the same screen where you choose your session initiation mode, you’ll see two checkboxes, labeled “Lookup by Caller ID” and “Lookup by Access Code.”  As you might guess, checking one of these will use it to do lookups.  You need to check at least one in order to use “Lookup Recording List” or “Lookup Else Create.”  You can also check both, in which case a caller must have both a matching caller ID and access code in order to be looked up.
If you check “Lookup by Access Code”, every caller (except those without a matching caller ID, if you are also using “Lookup by Caller ID”) will be asked to enter an access code before being able to record.  The caller can enter a code of any length, unless you limit the length using the “Access Code Min Length” and “Access Code Max Length” controls.

