The standard MyVox user experience is pretty straightforward ... call a number, enter a PIN, make a recording.  But if you already know the phone number the user is calling from, you can design your voice apps to make the experience even easier by using the caller's phone number as the session PIN.  This PIN-less identification can make for a better, quicker user experience.   It’s also extremely helpful when designing mobile applications, because the application view typically disappears when you make a phone call, obscuring a PIN from the user’s view.

To use this feature, simply include a "caller_id" parameter, set to the user's 10-digit phone number, when you issue the StartRecordingSession command to MyVox.  To allow a new session to use the same caller ID as a previous session you should also include the "overwrite" parameter set to "true".  Here’s an example of what this command would look like in Javascript:

var command = new Object();
command.action             = "StartRecordingSession";
command.voice_recorder_key = "MYVRCDRKEY";
command.recording_list_key = "MYRLISTKEY";
command.recording_keys     = "RECKEY1,RECKEY2,RECKEY3";
command.caller_id          = "4135554321";
command.overwrite          = "true";

The response from this command contains the same information as a normal StartRecordingSession command except that the "ivr_pin" value returned will be set to the "caller_id" value you supplied in the command rather than being randomly generated. When the user calls the MyVox phone number their session will usually be automatically detected by their caller ID.  This means the system will skipping asking the caller for a PIN, proceeding directly to your  voice recorder's "Welcome" prompt.  Callers with caller IDs that are blocked will still be asked for a PIN.

